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Introduction

Describing the Master’ s project and the rel evant assessment criteria, the Master’ s Project Syllabusis
intended as a guide for graduate students® and supervisors to facilitate the project’s successful and
timely compl etion.

This syllabus applies to the final project of the Business Administration (BA), European Studies (ES),
Industria Engineering & Management (IEM) and Public Administration (PA) Master’ s programmes.
Determined by the supervisorsinvolved, the specific content of aMaster’ s project may vary according to
programme track.

The first section of this document addresses the prerequisites and objectives of the Master’ s project.
The second section deal s with the structure and organisation of the Master’s project, highlighting such
aspects as formal procedures, project types/phases, methodology (i.e. formulating a problem statement
and drafting aresearch plan), types of Master’ s theses, supervision and the possibility of having the
costs reimbursed. The third section addresses how the project is graded. The fourth section describes
the viva voce and the awarding of the Master’s diploma.

In addition to this syllabus, a“‘Master’s Project Manual’ offering suggestions and recommendations is
available to students.

1. Objectives and prerequisites

The final assessment unit of the Faculty of Business, Public Administration and Technology Master’s
degree courses, the Master’s project comprises 25 ECsfor the BA, IEM and PA programmes and
30 ECsfor the ES programme.

Objectives:

In compl eling the Master’ s project, the student:
independently appli es theory to the rel evant socio-academic field
independently conducts research/generates a sol ution to a practical problem
acquires more in-depth knowledge and appliesit to hisfield of study (i.e. the Master’s programme or
track the student is compl eting)
demonstrates the skills (ind uding verbal and written communi cation skills) acquired in compl eting
the Master’ s programme curriculum
reflects on his own work
finishes the assignment (i.e. conducts research/generates a design sol ution) within the time permitted

To this end, the student i ndependently devel ops and i mplements a research-oriented and/or design-
oriented project. He compl etes the project within the time permitted; justifies the models, theories,
methodol ogy and techniques used, as well as the research/design process as awhol g anal yses the work
completed; and makes both an oral and written report of his work.

! In this syllabus, words indicating one gender include both genders.
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Prerequisites:

According to the 2004-2005 Student Charter: ‘ The student may begin work on the Master’s project or
apart of it if he has completed at least 20 ECs (for one-year programmes) or 80 ECs (for two-year
programmes) of the Master’ s degree cour se assessment components.’

2. Structure and organisation

2.1 Introduction

The Master’s project is schedul ed? for the second semester of the final academic year and, consequently,
viewed as the final assessment component of the Master’ s programme. Proj ect supervision is conducted
individually and takes the form of supervisory meetings.

In addition to devel oping and implementing the Master’ s project and writing the Master’ s thesis, the
student is expected to make a public presentati on during which he presents and defends his research
results. When a student compl etes dl the degree course subjects and the Master’ s project, heis eigible
to sit the end-of -course examination.

2.2 Registering for the Master’s project

The student generally finds a project initiator on his own. He then approaches members of the academic
staff from the appropriate Master’ s programme or programme track to serve as project supervisor. Once a
supervisor has been found, the student may begin work on the Master’ s project. Provided he satisfies the
Master’s project prerequisites, the student may register the start of the project with the Educational
Affairs Office (see Section 1), which will determine whether the student has satisfied all the prerequisites
(for more information, please consult Appendix 2: Master’s Project Procedures).

2.3 Types of projects

The Master’s project may involve the development and implementation of a solution for a theoretical
or design problem. M ethodological knowledge and skills play avital rolein the Master’s project, both
in devel opi ng and conducting research- and/or design-oriented (empirical) research.

Although Master’ s projects generally address a practical research/design problem and its background,
they can also focus specificaly on an academic research question.

There are two types of projects:

1) External project
Commissioned by a nationa or international company/organi sation, this type of Master’ s project
is completed off campus. The project addresses a practical research/design problem and its
background. In addition to the university supervisors, external projects involve an externa
(i.e company-based) supervisor. All of the supervisors share responsibility for the project’s
academic quality.

2) Internal project

2 scheduling is based on the nominal duration of study. Provided the prerequisites have been satisfied, students
can start the Master’s project at any time.
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Commissioned by the University of Twente, internal projects are completed on campus. The

proj ect involves academi c research of an issue rel evant to the Master’ s programme/track. It isaso
possible for the student to suggest a project of his own. For more information, please contact a
potential supervisor.

Internal supervisors will assess the appropriateness of the proposed Master’s project in terms of:

- academic relevance

- relevance to the student’ s Master’ s programme/track

- practica reevance

- academic leve

- level and scope of the research/design component

- project scope and the potential to compl ete the project independentl y and within the time
permitted

Each student completes his own Master’s project. A project’s scope, however, may be reason to have the
project completed by two students. This requires the approval of the Board of Examiners.

The student finds a project initiator on his own.

Any project assignments received by the faculty will be announced on the TeleTOP site of the rd evant
Master’s programme/track. Students may respond to any potentially interesting assignments. If more than
one student responds to a single assignment, a sel ection process will be used to determine who will be
assigned to the project. Theinternal supervisor involved will draft a shortlist of candidates based on the
expected qualifications. The project initiator will then make the definitive choice.

2.4 Master’'s project phases

Asthe mgjority of Master’ s projects will be completed off campus, the overview beow is geared to
externa projects.

The Master’'s project can be divided into four phases:
1. preparation
* jdentifying the practical problem and elaborating a plan of approach, and/or
* formulating the research/design problem statement and el aborating a plan of approach
2. implementation (i.e. executing the plan of approach)
3. completion (i.e. writing the Master’s thesis)
4. vivavoce

A detailed explanation of the phases is presented bel ow.

2.4.1 Preparation

Once the student has found a project initiator and two internal supervisors, an initial meeting will be hd d
with the internal supervisors.

During this meeting, the foll owing topics will be discussed:
the student’ s ideas regarding the project and the research/design topic
the student’ s project schedule
the supervisory meeting schedule
the assessment method

After the first meeting, the student will gather the relevant (empirical) information, complete aliterature
search and formulate — by means of an iterative process and under the guidance of supervisors —a plan of

master/opdracht/ Engels BBT le versie/bp 5
2006-2007



approach®. I dentifying an actual problem demands thorough research and careful thought. During this
project phase, the aimisto identify and outline: @) the practical problem, i.e. effecting changeto an
existing situation and/or b) the research problem, i.e. andysing the existing situation. Although each type
of problem requires a different approach, they can be combined if necessary.

During this phase, the supervisory meetings focus on identifying the key issue of a practical problem and/or
on formulating obj ectives, the problem statement and the research/design questions. During these meetings,
the student and the supervisors will work to:

characterise the problem
identify the coreissue
determine the best approach
identify the causes of the problem
determine what is required to generate a solution
1. clearly formulated objectives: Will the knowl edge generated solve the issue/practica problem?
2. clearly formulated problem statement: Will the research/design modd effectively incorporate the
variables and/or interrelations involved? | s the research/design goal feasible?
3. research/design questions Do the answers to the research/design questions respond sufficiently to
the problem statement?
4. context and ability to research the problem statement

Addressing the issues i dentified above should give the student a better understanding of the research
problem. In the plan of approach, the student lays down how he plans to implement the research/design
project to address the practical problem.

The plan of approach generaly includes an outline of:
- thepractica situation
the possible causes of the problem
the methodol ogy
the research/design problem
1. theresearch/desi gn approach; explaining how the necessary information/data will be obtained
2. the methods and techniques; explaining how the research/design information/data will be
obtai ned, analysed and processed
the project schedule (i.e. atimeline of the research/design project, taking into account the
development of (aternative) solutions, implementation and eval uation in so far as applicable)

During the supervisory meetings, the plan of approach will be assessed using the following criteria:
the quality of the proposed plan of gpproach (as indicated above)
the feasibility of the project schedule

Finally, the student establishes personal |earning objectives.
The Master’ s thesis must address the degree to whi ch these | earning objectives are achieved.

Although the supervisors are closely involved in the student’ s project preparations by means of
supervisory meetings, the student is responsible for managing the process, including its form and content.

The supervisors sign the proposed research/design problem and/or the formul ated research problem
statement, and the plan of approach after approval. Once dl of the relevant conditions have been satisfied,
the student may begin i mplementing the plan of approach.

3 Appendix 1 includes atemplate for the plan of approach.
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2.4.2 Implementation

The plan of approach guides the implementation and compl etion of the Master’ s project. The student
operationalises the key research/design concepts and the manner in which these will be measured.
Students are recommended to make note of dl rdevant information throughout the i mplementati on phase.
Thisincludes:

work/activities completed

sources of information consulted

problems/difficulties experienced

decisions taken

project schedule adjustments

explanation/justification of decisions taken and project schedul e adjustments

thoughts with regard to the learning objectives
The student can refer to the recorded information during supervisory meetings and in writing the
thess.

During this phase, the regularly scheduled supervisory meetings will focus on:
- project progress

thoughts with regard to the work/activiti es compl eted

quality of the work/activities compl eted

Master’s project progress

feasibility of completing the Master’s project

2.4.3 Completion

After implementing the plan of approach, the student focuses on the informati on/data obtained and the
conclusions that can be drawn from this evidence. Depending on the type of problem researched,
alternatives may be formulated, discussed and possibly implemented, or arecommendation to do so may be
put forward. Finally, the student writes the Master’ s thesis and submitsiit to the supervisors. The student
schedules a supervisory meeting. Theinterna supervisors assess the thesis, taking into consideration any
recommendations from the external supervisor.

Once the thesis has been approved, the student may register for the viva voce with the Educational Affairs
Office. Aspart of the registration process, the student must submit athesis abstract for approval by the
supervisors and, once approved, for publication on the faculty website.

2.4.4 Vivavoce

The student may sit the vivavoce (i.e. end-of-course examination) once he has successfully completed all
the degree course subjects®, has obtained approval of the thesis and has submitted an approved abstract to
the Educational Affairs Office. The student registers for the viva voce at the Educationa Affairs Office,
which ascertains whether all vivavoce prereqguisites have been satisfied.

During the vivavoce, the student presents his Master’ s project and — by responding to questions posed by
the supervisors or others in the audience — defends the project results. The viva voce lasts about one hour.
Family and friends are welcome to attend.

2.5 Types of Master’s theses

The student reports on the Master’s project by means of athesis.

* It is the student’ s responsibility to complete all Master’s subjects on time.
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Thesis® guidelines:
- individual research
- 40 pages (16,000 words)
- group (i.e. two students) research
- 60 pages (24,000 words)
- maximum overlap — 20 pages (8,000 words)

Group theses should ind ude a clear indication of the individual research/design components. Each
student’ s contribution to the research/design project will be assessed individually.

The thesis should be drafted in accordance with the guidelines laid down in Leren communiceren.
Handboek voor mondelinge en schriftelijke communicatie (Learning to Communicate: Guide to Oral
and Written Communication) by M. Steehouder €. a., 1999, Wolters Noordhoff bv, Groningen,
ISBN 9001 80826 3.

2.6 Supervision

Internal supervision

Two internal supervisors, preferably from different subject groups, monitor the progress of the
Master’s project. The lead supervisor is amember of the subject group of the Master’s programme the
student is completing. Interna supervisors are members of the academic staff and are expertsin the
field addressed by the Master’ s project. Hours have been made available for staff to supervise projects.
If an international project isinvolved, additiona time will be granted during the preparatory phase to
provide additional support and during the implementation phase for intensive communication during
the student’ s stay abroad.

The student discusses all aspects of the project with the supervisors and takes the lead in making
agreements with regard to such issues as the division of supervisory tasks, frequency of meetings and
meeting format.

If, after several intensive supervisory sessions, the supervisors fee the student has failed to sufficiently
prepare and implement the project, whether in terms of substance or process, the supervisors may —
after consulting with the externa supervisor — discontinue providing ass stance for the project. In
some i nstances, the student will start the Master’s project anew, if necessary, with new supervisors.

External supervision

When completing an external Master’s project, it is essential that the student has a point of contact
within the project initiator’s organisation (i.e. an external supervisor). This supervisor must have
sufficient knowledge and experience to supervise the project. Although the external supervisor is
involved in the project’ s implementation, the internal supervisors monitor and grade the Master’s
project.

The external supervisor serves as.

- a‘gparring partner’ with regard to project content

- asource of information with regard to project i mplementation

- anorganisational gatekeeper in so far as reevant to project implementation

- aprocess supervisor during project i mplementation

- anadviser with regard to the assessment of the project results, the thesis and the student’s
performance

5 In this context, theterm ‘thesis is understood to mean the substantive sections of this document, excludi ng the
abstract, table of contents, appendices, etc.
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2.7 Cost reimbursement

The faculty will reimburse none of the project costs incurred by the student®. The faculty assumes that
all students have sufficient insurance. The University of Twente has concluded a collective
(international) travel insurance policy. For more information about this or to arrange coverage under
this policy, please contact the Financid and Economic Affairs Office. Students can also apply online
(www.utwente.nl/di ensten/fez/verzekeringen/re svers.shtmt).

3. Grading

The internal supervisors base their assessment of the Master’s project primarily on the thesis submitted.
The student must earn at least a 6.0 for the thesis’. In addition, the final mark will take into consideration
the type of thesis written, as well as the student’s performance and presentation skills.

The find mark for the Master’s project will be expressed as a number. Thisis an individua assessment.
Only internal supervisors are authorised to grade the project. External supervisors will be able to make
recommendations as to the mark to be awarded.

The final mark will be based on:
content and form of the Master’s thesis
contribution to the practical, research and design problem
contribution to the relevant academic field
the student’ s performance
oral presentation of the project results

The thesis, contribution to the research/design problem and contribution to the relevant academic fied
weigh more heavily than the student’ s performance and the oral presentation.

If the two internal supervisors cannot reach an agreement as to the mark to be awarded, the average of the
mark will be taken, in which the lead supervisor’s mark will weigh more heavily in the event of rounding
off.

Appendix 5 includes the assessment form used to determine a student’s mark.

4. Awarding of the Master’s diploma

After the student sits the viva voce, the supervisors grade the Master’ s project. A Master’s diplomaand a
provisiond list of marks (i.e. without the final mark for the Master’s proj ect) will also be presented.
Severa days after the vivavoce, the definitivelist of marks (including the final mark for the Master’s
project) will be sent to the student at home.

® 1t is customary for the project initiator to reimburse — either in part or in full — the project costsincurred.
7 See Appendix 5: Master’s Project Assessment Form
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5. International Master’s project

Interested students should bear in mind that completing an international Master’s project takes more
time to compl ete than a project in the Netherlands.

We cannot stress enough that —in his role as project owner — the student is in charge of the project’s
implementation. The student must reali se the importance of proper communication with his
supervisors to guarantee the quality of the substantive process.

In addition to the guidelines for Master’s projects completed in the Netherlands, the following apply to
international projects:
- Preparations should begin at least four months prior to leaving the country. The student finds a
project initiator either on his own or with the assistance of a faculty professor.
As an international Master’s project entails additional preparations, the student must compl ete the
relevant Master’s project preparation subject prior to leaving the country.
The problem statement must be approved by both internal supervisors prior to leaving the country.
A global research plan must be gpproved by the supervisor prior to leaving the country.
Prior to leaving the country, the supervisor and the student must agree on the language in which
the thesis will be written.
Thethesisfor an international Master’s project will include an abstract in English.

Even though the preparations for an international project require more time on the part of the lead
supervisor, only a limited amount of additional time will be granted.

For additional information about preparing for an internati onal Master’s project and living abroad,
please refer to the informati on about studying abroad (Studeren in het Buitenland) available on the
faculty website.
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Appendix 1: Templatefor the Master’s Project Research Plan

GENERAL INFORMATION [max. %2 A4]

Name/names:
Student number/numbers:

Telephone number/numbers:

Supervisory committee:

Internal supervisors:
Telephone number:

Externd supervisor:

Telephone number:

PROJECT INITIATOR
Project initiator and externa supervisor contact information.

Project title [max. 15 words]
A Working title (in Dutch):
B Working title (in English):

MASTER'S PROJECT DESCRIPTION

practical problem and its background

possible causes of the problem

empirica framework

methodol ogy

research/design problem

A. objective (and, if applicable, relationship to the practical problem)
B. problem statement

C. theoretical framework

E guestion formulation

- conceptual model

aprwWwdE

master/opdracht/ Engels BBT le versie/bp
2006-2007



PLAN OF APPROACH [max. ¥2 A4]

A What activities does the research involve?

B What methodol ogy will you use for the research/design project?
C What data collection techniques are you planning to use?

D If the introducti on/implementation of a desigr/solution is a component of your project, what
strategy will you use? Please explain.

ADDITIONAL INFORMATION
Please include information regarding the project initiator, the supervisor (lecturer), website offering
relevant general information, etc.

PERSONAL LEARNING OBJECTIVES (minimum of three)

THOUGHTSWITH REGARD TO THE PERSONAL LEARNING OBJECTIVES
Please incorporate in the Master’ sthesis.

COMMENTS
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Appendix 2: Master’s Project Procedur es

This appendix describes the formalities involved in regi stering project progress, assessing the draft
thesis and sitting the vivavoce.

1 Master’s project procedures

The Master’'s project comprises 25 ECs. The credits will be allocated once the thesis has been graded
and the student has sat the viva voce.

Once you have found a project topic (and project initiator), the graduation committee has been formed
and the graduation committee has accepted the project proposal, the supervisors formally register the
project by completing the * Master’ s Project Form'. Using the information provided, the Educational
Affairs Office determines whether the student has satisfied al the prerequisites. If so, it will send the
student and the supervisors a statement of agreement to begin the project. At this point, the student is
officialy in phase 1 of the Master’s project.

As manager of the Master’'s project, the student is responsible for drafting an appropriate project
schedul e and successfully compl eting the four project phases within the time permitted. When a
student compl etes a project phase, the supervisors and student compl ete, date and sign the rel evant
section of the Master’s Project Form. The student will keep the original copy of the form, submitting a
copy of it to the supervisors after completing each project phase.

Phase 1. This phase is compl eted once the supervisors approve the problem statement and the
plan of approach.
If, during Phase 1, the student or the supervisors observe any serious quality or
progress impediments, which for whatever reason could jeopardise completion of the
project, the student and/or supervisors may call on the Board of Examiners to assess
the progress (or lack thereof), taking into consideration the interests of those involved
(i.e. the student and the project initiator).

Phase 2: The student implements the plan of gpproach. This phase has two assessment
milestones: 1) ha fway through the implementation phase, i.e. project quality and
progress; and 2) after compl eting the i mplementation of the plan of approach.

If, during Phase 2, the student or the supervisors observe any serious quality or
progress impediments, which for whatever reason could jeopardise completion of the
project, the student and/or supervisors may call on the Board of Examiners to assess
the progress (or lack thereof), taking into consideration the interests of those involved
(i.e. the student and the project initiator).

Phase 3 This phase is compl eted once the supervisors approve the draft thesis.
Phase 4. This phase is completed once the student sits the viva voce
2. Procedure for completing and obtaining approval of thethesis

Once the lead supervisor has approved the draft thesis, the student may submit the thesis to the entire
supervisory committee for provisional assessment. This must be done at least 10 working days prior
to the assessment meeting.
During the assessment meeting, the supervisory committee awards a provisiona pass/fail mark for the
thesis, indicating:

the changes required to be awarded a pass mark; if the thesis has been awarded afail mark
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the changes required to increase the thesis’ quality; if the thesis has been awarded a pass mark

If the draft i s approved, the student can begin preparing the definitive version of the Master’ s thesis.
The student should submit a single copy and adigital version of the definitive thesis and the abstract to
the Educationa Affairs Office. The members of the graduation committee should receive the thesis no
less than five working days prior to the viva voce.

3. Viva voce

If the thesis receives a pass mark and all subjects of the relevant Master’s programme/track have been
successfully compl eted, the student may sit the vivavoce. In consultation with the graduation
committee and the Educational Affairs Office, the student schedul es the date, time and |ocation of the
vivavoce.
The vivavoce may take place starting 20 days after the assessment meeting.
The vivavoce should last no longer than one hour and consists of the foll owing sections:
presentation of the project and project results (20 minutes)
Q&A from the committee (20 minutes)
Q&A from the rest of the audience (20 minutes)
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Appendix 4: Master’s Project Form

University Twente A
Faculty of Business, Public Administration and Technology *
4

Graduation project from:
(Please print for legibility)
A.

Surname, initials

Student number

Graduation Master(track)

B

Title graduation project

(preliminary) formulation of problem

Explanation, if necessary

C

Graduation committee

Chairmary1* supervisor

2nd supervisor

3rd supervisor (ES)

(Any) external supervisor; inthis casefill in D!

Note: The chairman signs the reverse of thisform!

D

Complete name (external) organisation

Department/sub division etc.

Address (preferably P.O. Box)

Postal code

Town

General telephone and fax number

Contact person organization (state name, function, and title (Dr/Drs/Prof. etc. and Mr/MrgMs.))

Telephone / e-mail address

master/opdracht/ Engels BBT le versie/bp
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External supervisor (state name, function, and title (Dr/Dr</Prof. etc. and Mr./Mrs/Ms.))

Telephone / e-mail address

E. Start of the master thesis

With hig/her signature both the chair man of the graduation committee and the student indicates that they arein
agreement with the satements under B and C.

Signature Chairman Signature Student

The student has obtained 20 EC of the one years master programme or 80 EC of the two
years master programme

Signature Administration Office

Date

F. Phase 1; preparation

With hig/her signature both the committee members and the student statesthat Phase 1 of the master thesis has
been compl eted successfully.

Signature committee members Signature Student

Date

G. Phase2: quality and progr ess assignment

With hig/her signature both the committee members and the student indi cates that he/she isin agreement with the
quality and progress of Phase 2 of the master theses so far.

Signature committee members Signature student

Date

H. Phase 2: quality and progr ess assignment

With hig/her signature both the committee members and the students states that Phase 2 of the master thesis has
been compl eted successfully.

Signature committee members Signature student

Date

I. Phase 3: Writing the master thesis

With hig/her signature both the committee members and the students states that Phase 3 of the master thesis has
been compl eted successfully.

Signature committee members Signature student

Date

Date

After completing and signing the form, please submiit it at the secretariat of the committee for the
Master’s Degree (BOZ-BBT, room SP-100).

Only if this form has been completed and submitted, the BOZ-BBT can prepare the master diploma.
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K

The committee of the Master’ s examination hereby appoints the graduate committee and the supervising teacher
and determines the title and the formulation of the problem of the graduation project.

Enschede, date

Signature secretary Master’ s examination committee

J. Phase 4: Calloquium

With hig/her signature both the committee members and the student statesthat Phase 4 of the master thesis has
been compl eted successfully .

Signature committee members Signature student
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Appendix 5: Master’s Project Assessnent Form

MASTER’S PROJECT ASSESSMENT FORM

Name:
Student number:
Project title:

Supervisors:

1A.
THESIS CONTENT

Elements:

Problem identification

Problem approach

Research/design problem

Objective, problem statement and research questions
Conceptual model

Operationalisation of concepts

Literature review

Application of (Master’'s) programme-specific knowledge
Research design

Data collection

Data analysis

Research/design conclusions

Alternatives and problem solutions

Justification of methodology

Thoughts with regard to the personal learning objectives

1B.
THESIS FORMAT
Elements: Structure
chapters, sections, appendices and footnotes
logically structured text
Readability and accessibility
table of contents, introduction/introductions, reader’s guide,
summary/summaries, layout effectiveness, illustrations
Adjusting style to purpose and target group
difficulty, precision, information density, active style, distance
Spelling
Bibliographic references
2.
STUDENT
PERFORMANCE
Elements: Project management skills
Effective use of assistance/tools
Thoughts with regard to personal learning objectives
Co-operation
Ability for personal reflection:
- defence of position
- incorporation of criticism
- provision of feedback
3.
VIVA VOCE
Elements: Presentation skills
Speaking skills
Argumentation/ability to influence
Interaction
Use of visual aids
FINAL MARK: NB: The student must earn at least a 6 for components 1a and 1b.
(humber)
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Appendix 6: References

The books listed bel ow can be used as areference for the methodol ogical corroboration of and approach to your
thesis. Although thetitles are divided into categories, each source may offer access to information in other
categories. Additiona sources of information addressing arange of aspects of conducting research can be found
in the library under number 3:167.

6.1

6.2

6.3

6.4

Books about theses
In addition to these general books, you can find more specific information in the following:
Mirande, M. J. A. & Wardenaar, E. (1988). Scripti eproblemen (Thesis Problems). Second edition.
Groningen: Wolters-Noordhoff.
Coolsma, J.C., & Schuiling, K. F. (1995). De kleine scriptiegids. Stappenplan met schrijftips voor juristen
en bestuurswetenschappers (The Pocket Thesis Guide: A Step-by-step Plan Including Writing Tips for
Lawyers and Public Administration Scientists). Bussum: Coutinho.
Oost, H. (1995). Hoe schrijf ik een betere scriptie? (Writing a Better Thesis). Amsterdam: Contact.
Oosterbaan, W. (1995). Het schrijven van een leesbare scriptie (Writing a Readable Thesis). NRC
Handel sblad.

Books specifically addressing the set-up of a resear ch project
Baarda, D.B. & M.P.M. de Goede (2001). Bas shoek methoden en technieken: Handleiding voor het
opzetten en uitvoeren van onderzoek (Basic Methods and Techniques: Guide to Establishing and
Implementing a Research Project). Third revised edition. Groningen: Stenfert Kroese.
Babbie, Earl (1998). The Practice of Social Research. Eighth edition or later. Belmont: Wadsworth
Cook, T. D., & Campbell, D. T. (1979). Quasi-experimentation. Design & Analysis Issues for Field Settings.
Boston: Houghton Mifflin Company.
Cresswell, John W. (1994). Research Design: Qualitative & Quantitative Approaches. Thousand Oaks:
Sage.
Geurts, Peter (1999). Van probleem naar onderzoek: een praktische handleiding met COO-cursus (From
Problem to Research: A Practical Guide With Digital Learning Training Course). Bussum, Coutinho.
Sdlltiz, Claire et al. (1965). Research Methodsin Social Relations. Methuen & Co.
Swanborn, P.G. (1987). Methoden van sociaal-wetenschappelijk onderzoek (M ethods of Socio-academic
Research). Meppel: Boom.
Swanborn, P.G. (1991). Basisboek sociaal onderzoek (Beginner's Guide to Social Research). Meppd:
Boom.
Verschuren, P.J.M. (1986). De probleemstelling voor een onderzoek (The Research Problem Statement).
Utrecht/Antwerpen: Het Spectrum.

Books about socio-academic resear ch in gener al
Becker, Howard S. (1998). Tricks of the Trade: How To Think About Your Research While You're Doing It.
The University of Chicago Press, Chicago.
Bruinsma, G. J. N., & Zwanenburg, M. A.; editors (1992). Methodol ogie voor bestuurskundigen.
Stromingen en methoden (Public Administration Methodol ogy: Schools of Thought and Methods).
Muiderberg: Coutinho.
Groot, A. D. de(1981). Methodol ogie (M ethodology). The Hague: Mouton.
Hakvoort, J.L.M. (1996). Methoden en technieken van bestuurskundig onderzoek (Methods and Techniques
of Public Administration Research). Delft: Eburon.
King, Gary, Robert O. Keohane & Sidney Verba (1994). Designing Social Inquiry: Scientific Inferencein
Qualitative Research. Princeton University Press, Princeton 1994.
Lieberson, Stanley (1985). Making It Count: The Improvement of Social Research and Theory. University of
California Press, Berkeley.
Miles, M. B., & Huberman, A. M. (1994). Qualitative Data Analysis: An Expanded Sourcebook. London:
Sage.
Patton, M. Q. (1990). Qualitative Eval uation and Research Methods. Newbury Park, California: Sage.

Books about interviews and questionnaires
Baarda, D.B, M.P.M. de Goede, A.G.E. van der Meer-Middelburg. (1996). Basishoek Open Interviewen
(Beginners Guide to Open Interviews). Houten: Stenfert-Kroese.
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6.5

6.6

6.4.

6.8

Bradburn, N. M., & Sudman, S. (1979). Improving Interview Methods and Questionnaire Design. San
Francisco: Jossey Bass.

Brenner, M., Brown, J., & Canter, D.; editors (1985). The Research Interview. Uses and Approaches.
London: Academic Press.

Dijkstra, Wil & Jan Smit (1999). Onderzoek met vragenlijsten: een praktische handleiding (Questionnaire-
based Research: A Practical Guide). Amsterdam: VU-Uitgeverij

Emans, B. (1990). Interviewen: theorie, techniek en training (Interviewing: Theory, Approach and
Training). Groningen: Wolters-Noordhoff.

Merton, R.K., Fiske, M. & Kendall, P.L. (1990). The Focused Interview: A Manual of Problems and
Procedures. New York: Free Press.

Oppenheim, A.N. (1992). Questionnaire Design, Interviewing and Attitude Measurement. London: Pinter.

Books about measuring and analysis
Meerling (1995/1996). Methoden en technieken van psychol ogisch onderzoek (M ethods and Techni ques of
Psychological Research); two parts. Amsterdam: Boom
Swanborn, P.G. (1988). Schaaltechnieken: Theorie en praktijk van acht eenvoudige procedures (Scaling
Methods: Theory and Practice in Eight Easy Steps). Meppel: Boom.

Books about case studies
Swanborn, P.G. (1996). Case-study’s: wat, wanneer, hoe? (Case Studies. Everything Y ou Need to Know).
Amsterdam/Meppel: Boom.
Yin, RK. (1994). Case Sudy Research, Design and Methods. Applied Social Research Method Series,
vol. 5. London: Sage.

7 Booksabout writing theses and reports

Publication Manual of the American Psychological Association (1994).Washington D.C.: American
Psychological Association.

Gedl, R. (1982). Hoe zet ik mijn gedachten op papier (Putting Y our Thoughts to Paper). Muiderberg:
Coutinho.

Renkema, J. (1989). Schrijfwijzer (Writing Guide), fully revised edition. The Hague: SDU.

Sanders, M., Tingloo, A. & Verhulst, H. (1992). Advanced Writing in English. A Guide for Dutch Authors.
Apeldoorn: Garant.

Steehouder, M., Jansen, C., Maat, K., Staak, J. van der, & Woudstra, E. (1999). Leren communiceren;
handboek voor mondelinge en schriftelijke communicatie (Learning to Communicate: Guide to Ora and
Written Communication), third fully revised edition. Groningen: Wolters-N oordhoff.

Books about making presentations
Korswagen, C. J. J.(red.).(1988). Drieluik mondelinge communicatie I: Gids voor de techniek van het
doeltreffend spreken, presenteren en instrueren: unilaterale communicatie (Three Part Guide to Oral
Communication (part 1): Guide to Effective Speaking, Presentation and Teaching: Unilatera
Communication). Deventer: Van Loghum Slaterus.
Morse, S. P. (1983). Effectief presenteren: handleiding voor het houden van succesvolle presentaties (Guide
for Effective Presentations). Amsterdam: Intermediair.
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